










14. BREACH OT'THE CODE
o Where a potential material breach of a Code Standard is identified, DALA will work to
minimize the risk of damage to the reputation of the online lending services industry.
r There will be athorough process by the Association to review and assess potential breaches.
The process may include an independent Disciplinary Committee if decided by the President
ofthe Association.
o Where a material breach is found, sanctions may include:

o A reprimand in writing.
o A reparation order made by the Association.
o Payment towards the DALA's costs of investigating and bringing the disciplinary

action.
. Suspension from membership of the DALA or even termination of membership of the
DALA depending on the severif of the breach,
o If the member has materially breached a Code Standard, details of the breach may be
disclosed to the public and/or thi regulator. Details that may be disclosed include the identity
of the member, the nature of the breach, any remedial action taken, and/or any sanctions
imposed.
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